
Getting ready to use Wimba Classroom (Mac) 
 
Before you attend a Wimba classroom session please make sure that your machine is ready 
to go. 
 
1. Click on the Apple icon at the top left corner of your screen and select Software Update. 
 

 
 
2. Click on the Install and Restart button if your machine finds updates. 
 
3. Open Firefox and point your browser to http://gvsulive.wimba.com/wizard/wizard.html  
 
4. Click Start to begin the setup wizard. 
 
5. Select Preferences to allow pop-ups for gvsulive.wimba.com, and select Retry Test. 

 
 
6. Select Next. 
 
7. Listen to the audio playback (plug in headphones if needed) and select Next. 
 
8. Select Next. 
 
8. Click Finished when you have completed the wizard. You are ready to participate in a 
Wimba Classroom Webinar.  
 
 
 
If you have any problems or questions please feel free to contact Wimba: 
 
Contact Support  
Wimba Collaboration Suite Technical Support via phone:  
US & Canada: 866.350.4978 technicalsupport@wimba.com 
 
You may also read through the Student guide at http://www.gvsu.edu/it/wimba click 
Classroom and view Wimba Classroom Overview for Students 


